
T ansfo mati e: We st ongl  belie e that integ ating a o ld-changing app oach into all a eas of ou  o k is essential to ending
domestic iolence and human t afficking. We do this ith ou  clients, th ough indi idualized collabo ation; in the communit ,
th ough teen p e ention and adult education; and on an institutional le el, th ough legislati e and public polic  o k.

My Sisters’ Place strives to end domestic violence and human trafficking through comprehensive services,
advocacy, and community education. MSP works to create a world in which every individual has the basic human
right to be free from gender-based violence and to engage in relationships that embrace the principles of
respect, equality, and safety.

T auma-info med: We ackno ledge that t auma looks diffe ent fo  e e  pe son. We ie  each client as an autonomous
indi idual ith a ied e pe iences and a comple  spect um of needs that e app oach in multiple a s.
Compassionate: We suppo t clients' decisions about thei  li es ith empath  and ithout judgment, and hono  thei  sto ies.
Safet : We a e committed to ma imizing ou  clients' ph sical and emotional safet , th ough shelte , safet  planning, and legal
esou ces.

We are collaborative

We act with integrity

High Qualit  of Client Ca e: We aspi e to the highest standa ds of se ice, best p ofessional p actices, and ongoing education. We
a e accountable to do hat e sa  e a e going to do.
Confidential: We safegua d info mation ent usted to us b  ou  clients and hono  thei  decisions about hat and hen to sha e.
Ethical: We act hono abl  and ethicall  at all times and put the client fi st, e en hen na igating challenging situations.
Open-minded: We a e not tied to one pa ticula  outcome. With humilit , e ecognize that e might not be ight all the time,
and e listen attenti el  and in uisiti el .

Inno ation: We continuall  e-en ision st ategies to help ou  clients su mount indi idual and s stemic obstacles and ma imize
ou  impact despite limited esou ces.
Pa tne ship: We pa tne  ith ou  clients and MSP colleagues ac oss depa tments and oles to coo dinate se ices and
inco po ate inte disciplina  pe specti es.
Resou cefulness: We c eati el  identif   potential allies and nu tu e elationships ith othe  go e nmental and non-
go e nmental local, state, and fede al agencies.

We are anti-oppression

MSP belie es in the e ualit  of all people. We ecognize that ou  clients come to us hile na igating diffe ent st uctu al and
social injustices that affect thei  e pe iences of su i o ship. We also unde stand that this o k e ui es an ongoing commitment
to de eloping the language and tools e need to undo institutional opp ession.

Anti- acist: We a e committed to unde standing and add essing ho  s stemic acism, including inte nal and e te nal policies,
impacts ou  clients' li es.
Anti-hete ose ist:  We eject gende -ste eot ped oles that p oduce ine ualit  in elationships. We se e indi iduals of all
gende s, se ual o ientations, and gende  identities.
Anti-ableist: We ecognize the uni ue ba ie s and ulne abilities faced b  su i o s ith ph sical and emotional disabilities and
offe  a consistent standa d of ca e fo  all ou  clients.
Anti-classist: Violence impacts people f om all socioeconomic backg ounds. We eject the idea that po e t  is the cause of

iolence o  that affluence can p e ent it. Ou  se ices a e a ailable and f ee fo  e e one.
P o-Immig ant:  MSP stands ith immig ant su i o s, and p o ides se ices and ad ocac  ega dless of count  of o igin o
immig ation status.
P o-Language Access: We p o ide se ices in the p efe ed language of each client.

MISSION:

We are client-centered

We are always advocates
GUIDING PRINCIPLES:


